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The proposed Village Centre Enhancement Scheme, which has been developed in consultation with 
West Sussex County Council, is a consequence of the wishes expressed by residents in 2016 during the 
preparation of Balcombe’s Neighbourhood Plan. The Project Centre was engaged as Design Consultants, 
and they produced four options on which the village was consulted in September 2019.  Following the 
responses to that consultation, Road Safety Audits and discussions with WSCC Highways, the current 
scheme has been developed.  
 
During December 2020, a leaflet providing details of the proposed scheme, together with a feedback 
form, was delivered to every residence in the Parish. The closing date for the receipt of feedback forms 
was set at 19th December.  
 
A summary of the completed feedback forms received is as follows: 
 

 By the closing date, 123 completed feedback forms had been received.  
 

 Of these, 76 (62%) were from people who indicated general support for the proposed Scheme 
and 47 (38%) were from people who were against it. 

 
 The road that produced the largest number of respondents was the Haywards Heath Road (9 

supporting & 16 against), followed by Stockcroft Road (13 supporting & 4 against). 
 

 Only 11 respondents (8 supporting & 3 against) were under the age of 40, whereas 44 (25 
supporting & 19 against) were over the age of 70. 

 
 17 respondents indicated that they had mobility issues, and 12 of these indicated that the 

proposed scheme would make access to the village centre easier.  
 

 99 respondents indicated they are most likely to access the village centre by foot, bicycle or 
wheelchair. 

 
Most of the comments received were concerns expressed by respondents who were against the 
proposed scheme. Below are the concerns expressed most often, together with the Parish Council’s 
response to each. 
 

CONCERN: At busy times, the proposed pinch point will result in queues of traffic. This will cause 
pollution,  impede access to and from residences near the pinch point and encourage use of a rat-
run through Oldlands Avenue and Newlands. 
PARISH COUNCIL RESPONSE: Based upon available traffic data, current informal expectations are 
that queues will rarely exceed four cars, other than when an exceptionally large or slow vehicle is 
travelling through the village centre.  The on-street parking on Newlands is such that it is unlikely 
that drivers would save any time by using this route as an alternative way through the village. 
However, we will ask our Design Consultants to consider the issues raised by respondents. 



 

 

 
CONCERN: Coloured tarmac will be detrimental to the rural ambience of the village centre. 
PARISH COUNCIL RESPONSE: For illustration purposes the area of road that it is proposed will 
have a coloured surface is shown yellow on the consultation leaflet.  Decisions on colour and 
material for this section of the road have yet to be made, but these are likely to be  
complementary to local surroundings. 

 
CONCERN: Belisha beacons will “urbanise” the village centre. 
PARISH COUNCIL RESPONSE: A zebra crossing must comply with current highways design 
guidelines.  Whilst the Belisha beacons may contribute to a more urban feel, they will increase the 
safety of pedestrians on the crossing by alerting approaching drivers, particularly during hours of 
darkness.  

 
CONCERN: The pinch point should be located further south on the Haywards Heath Road. 
PARISH COUNCIL RESPONSE: The purpose of the pinch point is to slow vehicles as they approach 
the junction outside Threads.  Moving it further away from the junction would negate this. 
Options for slowing traffic further south on the Haywards Heath Road are being considered.  We 
will ask our Design Consultants to consider the issues raised by respondents. 

 
CONCERN: Large/articulated vehicles will find it even more difficult to travel through the village 
centre without mounting pavements. 
PARISH COUNCIL RESPONSE: Swept path analyses have been carried out to confirm that large 
vehicles will have sufficient clearance to traverse the village centre without mounting pavements.  

 
CONCERN: The estimated cost of scheme is excessive; better ways could be found to spend such a 
large sum of money. 
PARISH COUNCIL RESPONSE: This project has arisen in response to the main concern of residents 
in the consultation leading to the Neighbourhood Plan. The feedback from the September 2019, 
and December 2020 consultations indicated that a majority of respondents continue to support 
the project. It is the result of a prolonged design process which had the twin objectives of 
improving the ambience of the village centre and making it a safer place for all who visit it.  A 
significant proportion of the funding for this project will come from the developer of the new 
housing at Barnfield under a Section 106 agreement. 

 
CONCERN: Loss of the crossing refuge adjacent to the entrance to the Half Moon is detrimental to 
pedestrian safety. 
PARISH COUNCIL RESPONSE: The proposed zebra crossing will give pedestrians crossing the road 
greater protection than the existing refuge.  This is due to the implicit right of way that a 
pedestrian holds whilst on the crossing, and the clear marking of the crossing to alert drivers to its 
existence.   The  narrowing of the road at this location to allow widening of the pavement, 
providing a safer space for buggies and wheelchair users, eliminates the possibility of a refuge. 

 
CONCERN: There are few enough places in the village centre where it is possible to park, the 
proposed scheme will reduce the number still further. 
PARISH COUNCIL RESPONSE: The proposed Scheme should be considered in conjunction with the 
expectation that a new, separate public car park with ten spaces will be created as part of the 
development on the land next to the rectory.  

 
CONCERN: There should be a  “Stop” sign outside Threads stopping traffic approaching the village 
centre from the south. 
PARISH COUNCIL RESPONSE: Under highway legislation “Stop” signs have been almost entirely 
replaced with “Give Way” signs and can only be installed with the approval of the Secretary of 



 

 

State.   A few years ago, approval for a “Stop” sign at this location was refused on the grounds that 
the number of accidents at this junction did not justify a departure from the guidelines.  

 
CONCERN: The money would be better spent on addressing vehicle speeds throughout the village. 
PARISH COUNCIL RESPONSE: This project was identified as the priority for villagers concerned 
with road safety. We have other initiatives in the pipeline that we are working on to slow traffic on 
the Haywards Heath and London Roads, that we hope to bring to fruition at a later date.   
 
CONCERN: The planters will cause a loss of visibility.  
PARISH COUNCIL RESPONSE: The Road Safety Audits that have been undertaken have verified 
that the planters will comply with regulations and will not impact adversely on sightlines.  
 
 

Feedback from the consultation was considered  by the Parish Council’s Traffic Working Group and this 
document was submitted for approval at the meeting of Balcombe Parish Council on 10th February.  
 
It is hoped that a final decision to proceed with the detailed design of the proposed scheme can be 
taken at the March meeting of the Balcombe Parish Council.  
 
Thank you for your responses and contributions.  


